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1. Introduction 

 

This document is designed to provide a guide on how to use the corresponding DIANE software. It is 
not exhaustive, particularly given the numerous configuration possibilities the application offers. 
 
Nevertheless, its aim is to provide users with the basic understanding they need to be able to handle 
the software properly, and to train users. 
 

The CONSULTATION training session is designed for future DIANE users. It takes place over two and a 
half hours. 

 

If you have any additional questions, please contact us: 
 

 
BOW Medical 

Postal address: 43 avenue d’Italie - 80090 Amiens, France 

 

Tel.: +33(0)3 600 32468 

Fax: +33(0)9 722 93487 

 

Email: contact@bowmedical.fr 

Website: https://bowmedical.com/ 
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2. Connecting to DIANE and presentation of the DIANE portal 

2.1 Starting the DIANE application 

 

 

There are two ways to connect to DIANE. Click one of the two icons 
below, found on your desktop or in your task bar: 
 

- Double-click the DIANE icon on your desktop to open the 
DIANE login window. 
 

                                    
 

- Double-click the Consultation icon directly to open the 
DIANE login window. 
 

                                     
 
In both cases, the DIANE login window below opens so that you 
can enter your ID. 

 
 

 

 

Enter your password then click the connection button or press 
ENTER on your keyboard. 
 
The following window appears the first time you connect. 
 
You must change your password to stop the window popping up. 
See Zone 3: Session tools 
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2.2 Presentation of the DIANE login window buttons 

Hovering over the buttons displays their functions as a comment: 

 

 See information on the version in use 
 Change password 

 Change current user 
 Lock the DIANE computer 
 Quit DIANE 

 Force offline mode 
 Connection button (also accessed by tapping ENTER on your keyboard) 

 

2.3 Connection failure 

 

 

If the password is incorrect, the failed connection 
window will open. 
 
Check your password with your key user/IT 
department/trainer. Remember that your password is 
case-sensitive and must not include accents. 

 

2.4 Computer location 

 

 
 

 

 
After entering your password, a computer location 
confirmation window will open. You must confirm or 
define the desired location (according to the facility’s 
settings). 
 
 
If you click NO, the computer location selection window 
will open. 
 
 
Select the unit, 
Then the OT, 
Then the room required 
(Consultation in our example). 
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 Allows you to define the selected location as the 
default location (automatically selected on the 
workstation currently in use). 

  
After validation of the new location, the software will indicate that it must be restarted in order to 
apply the computer location changes. 

                           

 

 
 

 
The login window opens again. 
 
 
Enter your password again. 
(For more information, see previous section). 
 
 

 

The computer location window will ask you to 
confirm the computer location again with the 
most recently selected choice. 

 

Select YES if the location is correct. If you select 
NO, you can modify the location (see previous 
procedure). 
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The welcome portal opens automatically and provides access to the various modules and features of 
DIANE. 

 

Version 4.7.5 
 

 

 
 
 
If a module is greyed out, this means that 
the feature has not been activated in the 
hospital (e.g. a hospital that only has the 
Consultation module, and not 
Intraoperative). 
 
The right side of the screen (box) allows 
you to rapidly confirm the computer 
location: 

Theatre - Consultation room 

Computer BOW 37 

User SYSDIANE 

The scrolling text at the top of the 
application can be configured. 
 
The welcome portal can be accessed from 
the task bar via this icon: 
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3. Presentation of the DIANE portal 

The portal is divided into four zones to simplify the presentation of the buttons in this document. 

Reminder: if a module is greyed out, this means that the hospital does not have a licence for this 
module, or the feature has been deactivated by the settings in use. 

 

 

  

1 

2 

3 

4 
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3.1 Zone 1: DIANE modules 

Pane Buttons Functions 

1 

Access the appointment management module. 

Access the preoperative assessment consultation module. 

Access Intra/Post-Op. 

 
Access OB/GYN. 

Access ICU. 

Access ICD-10 and Procedure code entry form. 

3.2 Zone 2: DIANE features 

Panes Buttons Functions 

2 

Access the accounting form. 

Access the DIANE inter-computer email service. 

Access User settings, access rights and site settings. This tool is only 
for key users. 

Access List settings. This tool is only for key users. 

 

Provides access to DianePrint. This tool is only for key users. 

Access the Print and lock manager. This tool is only for key users. 

Provides access to file merging tool. This tool is only for key users. 

Search the DIANE database. This tool is only for key users. 
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3.3 Zone 3: Session tools 

Panes Buttons Functions 

3 

 

Access DIANE Manager to close or restart all DIANE applications.  

 

Change current user’s password. 

 

Lock the DIANE workstation. 

 

View installed version of DIANE. 

 

Access the remote maintenance website so that BOW Medical can 
take remote control of your computer via the internet. A session 
code will be sent each time your computer is controlled remotely. 

 

Close the DIANE.exe application. 

 

3.4 Zone 4: Information and rapid entry module 

Panes Buttons Functions 

4 

Shows completed or ongoing operations  
(ongoing operations, patients discharged from operating theatre and currently in 
transit, patients in recovery, operations completed in the last 24 hours, patients 
being transferred to recovery bed). 
Shows the identity of the person connected and location of the computer on which 
you are working. 
Allows you to use searches to filter patient records according to criteria 
corresponding to the information they contain. 
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3.5 DIANE Manager features 

It is logical to look at DIANE Manager at the same time as the portal given what it does. If a malfunction 
stops the application from working, it is possible to close all DIANE applications using DIANE Manager. 

Please note that using DIANE Manager can cause data from the current patient record to be lost. Ask 
your key users for more information on how to use DIANE Manager. 

 

This avoids using Windows Task Manager, which is not always accessible to 
all users. 

 

 

The following window opens and allows you to stop DIANE, restart DIANE 
or do nothing (which allows you to close the window and return to the 
portal). 
If you stop DIANE, the application will stop automatically and all associated 
windows will be closed. 
If you restart DIANE, the program will ‘reboot’ and return to the login 
window. 
 

 

4. Presentation of the Consultation module 

 

 

Access to the 
Consultation 

module 
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4.1 Patient search 

After clicking the Consultation module button, the patient selection window will open automatically. 

 
 
Note: Searching for patient records using date of 
birth and UPI is recommended. 

In the identification section, enter 
one or more details. 

- L. Name 
- UPI 
- Date of birth 

 
Name searches start as soon as 
three letters are entered. 
Depending on the configuration 
of your application, searches may 
be restricted to identification 
using UPI. 

 

After entering the patient information (here TEST Diane), click the line and the Select button, or 
double-click the patient’s line. 

 

It is possible to restrict search results using the following options and filters: 
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Opens the selected patient record. The first tab displayed can be configured (here: Administrative). 

 

 

 

4.2 Creating a patient record 

 Note: Depending on the hospital, patient records are generally created via an EHR (Electronic 
Health Record) or during a consultation. It may therefore be impossible to create a file as a 
user. 

You will see how to create a patient who has not been preregistered via an EHR. In practice, the patient 
already has an EHR and is thus included in the DIANE patient list. 

  

 Patient from Appointment module 
 New identity from HIS 
 Patient already known in DIANE and associated with an EHR identity 

App
oint

Commenté [CA1]: Faute dans fr - Création d'un / Créer un 
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 Patient already known in DIANE but not associated 

 

 
 
In the case of an emergency (i.e. the patient has not followed the usual admission process), you can 
create a patient record with an identity or without a known identity: 
 

- If the patient’s identity is known: 
❶ Enter a first and last name (the only mandatory details) 

❷ Click , which is no longer greyed out. 
 

- If the patient’s identity is unknown and cannot be established 
 

❶ Click  to generate a temporary identity with ‘unknown’ name and the current date and 
time. This temporary identity can be changed at a later point. 
❷ Click , which is no longer greyed out. 
 
❸ In the case of a patient record creation, DIANE will open a window to add patient information 
rapidly. 
 
 
The area to the right allows you to access the records most recently downloaded on the computer.  
Example: you have had to restart DIANE and want to return to the current record. You can find the 
record on the right, rather than searching by name or UPI again. 
 
If two or more patients have the same name: 

If you wish to create a patient record but there is already an identity with the same name: 

 

An information window will appear in order to 
avoid identity verification issues (if the hospital 
allows the creation of patient records using 
patient name). 
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After you confirm this window, you can: 

- Assign the record (during creation, to the 
existing identity). 

- Create a new record with the same name. 

- View the existing record(s) to check the 
information in more detail. 

 

This will open the patient record in a new window, which you must close after checking the 
information. The record assignment window remains open and available in the task bar. Assigning the 
patient record causes it to open so you can add new information. 

 

 
 
The cancel button is used to close the patient record 
creation without saving. The OK button will confirm the 
creation of the patient record. 

The New record window allows you to 
enter: 

- L. Name 
- First name 
- Married name 

 

 This button allows you to invert the 
married name and birth name. 
 

- Date of birth 
- UPI 
- Sex 
- Height / weight 

 
The BSA1 and BMI2 fields are filled 
automatically when you enter the 
patient’s height and weight. 
 
If the data exceed the configured 
thresholds, the corresponding 
information will automatically be added 
to the history (e.g. severe obesity). 
 
It is also possible to select the requesting 
unit, i.e. the unit requesting the 
hospitalisation/operation. 
 
 

 
  

 
1 Body surface area 
2 Body mass index 
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- Scheduled operation date: 
 

It is possible to enter the date by typing 
numbers or using the calendar icon. 
Double-clicking enters today’s date. 
 

 
 
Some fields have a tree structure to 
facilitate and standardise information: 

- Surgery type 
- Scheduled surgeons 
- Scheduled anaesthetists 

 
 
A tree is available to select the type of intervention, scheduled surgeon and scheduled anaesthetist. 
An automatic pre-selection is carried out to facilitate searching from typing the first three letters. 

 

 

 The operation tree opens. 
 
When you select the required category, the next 
level of detail opens. 
 
The underlined options correspond to the 
selectors and are therefore used to organise the 
underlying content. This will appear without 
stating the selector. Options with further levels 
of detail will open when the boxes are ticked. 
Remove the tick to deselect. 
 
It is possible to show all elements by ticking the 
box to the bottom right of the screen. 
 
The elements in the list are given colours 
corresponding to their ICD-10 and procedure 
codes, if they are associated. 
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Clicking the tree structure in the scheduled surgeons and scheduled anaesthetists sections opens 
the list of health professionals set up in the software. 
 
It is possible to leave this blank if the information is not known during the consultation, and to enter 
it later (during the operation, for example). 

 

After confirming the “New record” window, you will access the patient record with the information 
you have entered. You can add additional patient information. The first tab displayed can be configured 
(here: Administrative). 
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5. Navigating in the patient record 

The patient record is presented in sections 5.1 to 5.3, with further detail on the tabs in sections 5.3.1 
onwards. 

 

The Tab button on your keyboard can be used to move from one field to the next. The tabulation 
order can be configured. 

 

5.1 Patient area and window bar 

The “patient” area allows you to view the birth name, name known by, first name and sex of the 
patient. 

 

  
The button opens the Patient selection window 
so that you can open another existing record or 
create a new record. 
 

 

The upper bar of the window shows the following information: 

Module name - Current user name - Birth name - Name known by - First name - Date of birth 

 

The information included in the top bar can be adjusted (e.g. inverting the name known by and the 
birth name, or adding/removing information). 

 

5.2 5.1 

  5.3 

1 
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5.2 Operation area 

5.2.1 Buttons in the operation area 

  Open the “New record” window for an operation for the patient selected. 

  Open the “Field to be completed” window, for information considered to be important or 
essential before closing the record. 

  Save information being entered. 

  Cancel information being entered. 

  Open the consultation report. 

  Print or export the consultation report. 

 

 Use information from a previous consultation to 
enter patient information. This button is greyed 
out if there is no record history. 
  
 Open drop-down menu. 

 Access functions such as: 

- Lock the DIANE computer, to stop information being entered when 
not at the computer. 
 
- Change user, to use the computer with another account. 
 

- Resynchronise, to synchronise information entered when in offline mode. (Example: you 
enter information during the consultation when the network is not connected.) After 
resynchronising, other computers will have access to the information entered during this 
time, without having to leave the patient record. 
 

- Change password, to change the password of the current user. 
 

- View the Consultation help document. 
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5.2.2 Operation area field 

 

The list of operations for the selected patient is 
shown in the Operation(s) area. This includes the 
patient’s Age, Height and Weight, and the Reason and 
Date for the operation. 

 

Icons Column Date 

    Record open 
Operation has not taken place or is taking place.  

Consultation can be modified. 

Scheduled operation date if indicated. 

Or  

Consultation date if operation date not 
indicated. 

   Record closed 
Operation completed, patient has moved to 
recovery room. Consultation can no longer be 
modified (except with exceptional permissions). 
 

Actual operation date. 

 

 Record locked          Patient in recovery  Surgery ongoing  Induction ongoing 
This record is locked on another computer 
(record already open or preloaded on a mobile 
device), you can view the record in read-only 
mode. 

Scheduled operation date if indicated. 

Or 

Consultation date if operation date not 
indicated. 

Or 

Actual operation date if operation has taken 
place. 

 Record not available 
Operation has been carried out or scheduled in 
another unit to the one you are currently in. 
You cannot view the record (except with 
exceptional permissions). 

Scheduled operation date if indicated. 

Or 

Consultation date if operation date not 
indicated. 

Or 

Actual operation date if operation has taken 
place. 
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Brief presentation of tabs 

Anaesthesia data relating to the selected operation can be accessed via the tab bar and are grouped 
into nine default ‘themes’: Administrative, History/Treatments, Clinical examinations, Paraclinical, 
Conclusion/Visit, Ambulatory, Summary, Documents, Treatments and Premedications (as well as the 
accounting tab and the staff tab with the POA). 

 

5.3 Presentation of tabs 

Click to navigate between tabs (either right or left click). 
 

5.3.1 Administrative tab 

This tab groups together administrative data concerning the patient and their hospitalisation, such as 
date of birth, marital status, address and phone number, national healthcare identifier, and details 
concerning the operation such as pathology/ies, scheduled theatre and date, type(s) of operation 
scheduled, etc. 

If you fill in the “Scheduled anaesthetist(s)” and “Scheduled nurse anaesthetist(s)” fields, during the 
operation these members of staff will automatically be entered as present in the room when the 
operation takes place. 

 

 

 

 

 

 

An ICD-10 and Procedure code button takes you directly to 
the ICD-10 and Procedure code entry form from this tab. 
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These are the elements you will encounter most frequently when using DIANE ANAESTHESIA - 
Consultation: 

Simple input box 
This element allows you to enter free text, a date, a number or a decimal, etc. 

Tick box 
This element allows you to enter a Yes response. Click the box or press the space bar when the box is 
highlighted to select/deselect. 

Memo list 
This element saves time when entering information and makes it easier to generate statistics. The 
‘tree’ button shows the content available, configured by your key users. 
 

Radio button group 
This element saves time when entering one item of information among many and makes it easier to 
generate statistics. 
 

Drop-down menu 
This element saves time when entering one item of information among many. Clicking this element 
(either the arrow or the text area) shows the available options in a box below the element. Each line 
in the box is a clickable option. 
 

5.3.2 History/Treatments tab 

This tab groups together all the patient’s history, including surgical, medical, anaesthetic, allergy and 
transfusion history, as well as all current treatments, addictions and other elements, intra and post-
operative complications and relay drugs. 

 

 

Most of the elements on this page are memo lists. Buttons allow history to be added rapidly: 

Configurable button for opening third-party software or 
accessing a website. 

Access to relevant form letters 
Tree 

Select 
automatically: no 

history 
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 Automatically indicate ‘no history’ or a default item (according to configuration) 

Access the tree for the relevant history category 

Add allergies and current treatments 

Several methods can be used to add an element: 

- Rapidly typing the first three letters of the item required then selecting it from the choices 
offered 

- Using the Dialist Memo tree to access the relevant list 
- Right-clicking to access a drop-down menu 

-   

- 

 

The Current treatments element is a memo list with the following additional options: 

 Continue drug 

 Relay treatment (i.e. manage relay drug. Common relays can be configured) 

 

  Stop drug 
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Send drug to premedications in the Conclusion/Visit tab 

 Delete the line 

“Continue, Relay or Stop” element 

Kardegic to be relayed with heparin 
Ventolin to be stopped 
Spasfon to be continued 

 

 

 

 

 

 

  

Commenté [CA2]: Utiliser les generiques ? Aspirin, salbutamol, 
phloroglucinol 
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5.3.3 Clinical Examinations tab 

This tab allows you to indicate or modify the patient’s height and weight (BSA and BMI are calculated 
automatically). It gives the status of cardio-respiratory equipment, results of general examinations, 
dental condition, in order to calculate the intubation score, define an intubation technique, and 
enter specific examinations. 

 

 

This score in particular is calculated using the fields on the left: Mallampati, neck mobility, patient 
appearance (look), prominent incisors and mouth opening. 

The score ranges from 5 to 14. 

The normal button allows a “normal” score of 5 to be entered rapidly.  When the score is red, this 
means that it exceeds the critical threshold of 7 and there may be difficulties when intubating the 
patient. 
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A tooth chart is also available if configured by your facility: 
 

 
 
Clicking repeatedly on the ‘edentulous’ button 
switches from: 
1 – select all 
2 – select upper teeth 
3 – select lower teeth. 

The tooth chart is suitable for children 
and adults, as it shows both milk and 
permanent teeth. 

 
 Both sets work in the same way, except 

for the  button which only 
concerns permanent teeth. 
 
This allows missing ‘adult’ teeth to be 
entered. 
 

 
 

 
 

 

The image on the left 
shows a chart 
entered by mouse-
click: click several 
times on the same 
tooth to select the 
status. 
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5.3.4 Paraclinical tab 

From this tab, you can prescribe additional examinations, indicate blood results such as group, 
rhesus status and screening for various blood diseases. You can also indicate results of Other tests 
the patient has undergone such as ECG and BGA. 
 
This information can be retrieved automatically by an interface connected with the laboratory 
if this is authorised. 

 

 

 

5.3.4.1 Other tests 
 

You can request additional tests. 
You can access tests that are not configured for the room in which you are located by clicking the 

 button to the top right of the Other tests area. 
When a test that is not configured for the unit or theatre in which you are located has been carried 
out, it will be visible from your patient’s consultation. 
You can issue a prescription for a test. To do this, select the form letter you wish to print from the 
drop-down menu (bottom right of the Paraclinical tab). Then click Issue. 
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Click  to print the selected letter directly without previewing in Word. 

Click  to select several letters at once. Select the required letters by ticking the boxes. Click 
Preview to check the document or Print to print without previewing. 
 

 

5.3.5 Conclusion/Visit tab 

The Conclusion/Visit tab is fully configurable. All elements concerning anaesthesia can be noted. 
Using this tab, you can define ASA and sepsis scores, propose an anaesthesia technique, indicate 
operation authorisation, and resume the information given to the patient with regard to 
anaesthesia risks. 
 
Indicate the Pre-op instructions and Premedications needed. You can issue a pre-op prescription 
letter. To do this, select the form letter you wish to print from the drop-down menu. Then click 
Print. 
 
A “Record edited by” area shows the anaesthetists who have made changes to the consultation 
record. A different colour is attributed to each new session opened. 
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Clicking  allows you to print the selected letter directly without previewing in Word. 

Click  to print several form letters at once. Select the letters you wish to print by ticking the 
boxes then click Preview if you wish to check the letters or Print to print without previewing. 

 

5.3.6 Important information / Nursing Notes table 

 
 
This table contains important information from the pre-op assessment. You do not need to enter 
new information to add elements. Right-click any data from any consultation field to add or 
remove it from the important information summary table. 
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5.3.7 Traceability in DIANE 

 
DIANE ensures the traceability of manually entered data during pre-op assessments and any 
changes made, including during the operation. 
 
This traceability distinguishes between editors and shows in real time all elements entered 
successively in specific fields by hovering the mouse over the relevant field. 
 
Traceability is maintained in offline mode, both for data already entered and for new data. 
 
In the Conclusion/Visit tab, the Record edited by field indicates the full names of the doctors who 
entered the pre-op assessment data. A colour is attributed to each user who changes, adds or 
deletes patient record information. 
 

Windows indicated DIANE traceability Meanings 

This window shows the names of doctors and the 
colours attributed to them. Here, Yves Medecin 
is shown in black, as he started the consultation. 
Paul Medecin is shown in blue. He added, deleted 
or modified information in the patient record. 
Céline Breton is shown in green. She added, 
deleted or modified information in the patient 
record. DIANE SYSTEM, in mauve, has just logged 
in: any modifications made by this user will 
appear in this colour. 

Surgical history The arthroscopy is shown in 
black - Yves Medecin entered the information. 
Knee Athrolysis right was modified by DIANE 
SYSTEM. In addition, hovering with the mouse 
over a consultation field brings up a text balloon 
indicating the date, time and name of the person 
who entered the information. 
 

The red cross shows that information entered by 
a doctor was changed/deleted by a different 
doctor. You can see the different values by 
hovering over the cross. 
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5.3.8 Ambulatory tab 

After completing the various fields on this form, Last pre-op modification and Last post-op modification 
will be filled automatically depending on the person logged in. To validate the Ambulatory form, it 
must be signed by a surgeon or anaesthetist by clicking the Sign button found in the bottom right 
corner of the screen. The anaesthetist or surgeon must select their name from the drop-down list and 
enter their password before clicking Validate on the Signature of person in charge window. 

The list of anaesthetists and surgeons used for the validation of the Ambulatory form is set up by your 
key users. 

 

 If you make changes after signing the validation, it must be re-signed. 
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5.3.9 Summary tab 

This tab shows areas containing tree structures on the same page, as well as patient information 
(height, weight, etc.). 

It is a summary of the whole consultation, which allows the user to rapidly view the elements 
contained in the patient record. 

You can note information directly in this tab. 
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5.3.10 Documents tab 

This tab is used to save and store the various documents issued during the pre-op assessment. 
 
It also allows you to assign external documents, such as scanned images, ECG results and x-rays, 
to the record. 
 
To do this, click Add or Scan. This information is saved in the patient record and can be exported 
to another software, such as the Patient Record. 

 

 

 

It includes: 

-  Scanned documents (lab results, ultrasounds etc.) 

-  Anaesthesia consultations (exported from DIANE Anaesthesia) 

- Letters (summaries, liaison letters, etc.). 

 

These documents can be viewed by clicking on the relevant line and can be edited (in PDF 
format, for example) and printed from this tab. 
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5.3.11 Treatments / Premedications tab 

This tab allows you to enter the patient’s current treatment. To do this, the anaesthetist must 
enter the patient’s treatment. Medication interruptions, continuation and relays are managed on 
each line. 

 

 

 

For both treatments and premedications, the  button is used to add a line. To delete a line, 

click the  button to the right of the line you wish to remove. 

 
 
 
For each medication, clicking the icon in the middle column allows to you: 

+  Relay: right-click the mouse button to show the relay menu

  

+ Continue the drug 

+  Stop the drug 
Note: A line is actually deleted when you confirm by clicking the 

 button. 
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LA is the last administration and FA is the first administration. 

 

6. Conclusion:  

6.1 Printouts 

 
The Consultation Summary can: 
- be printed directly 
- show you a preview before printing 
- be sent directly to the Patient Record. 

 
Click the button to print. 
 

 
 
When the document has been generated, the button changes from blue to orange. Hovering over 
the button shows the last date of generation. 

 
 
The window below appears (although your settings may prevent this window from opening). 
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6.2 Closing and transfer 

There are six statuses for validating the operation. Each status has its own icon. 

Some statuses have an effect when the patient undergoes intraoperative care. 

 

Status Icon Intraoperative effect 

Confirmed 
date  

 

Postponed 
date  

 

Surgery 
cancelled  

 

To be staffed 
 

 

Record 
staffed and 
validated  

An alert window appears to 
indicate that the record is 
staffed. 

Patient 
declined  

A window appears to indicate 
that the patient has been 
declined. 

 

There are two ways to select the status: 

- Either by choosing from the options in the Valid. Oper. drop-down menu, 
 

- Or by clicking the icon. The order is as follows:  
No status  Confirmed date Postponed date  To be staffed  Record staffed and 
validated  Surgery cancelled Patient declined  No status  … 
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When you save your consultation or click Fields to be completed, a window opens reminding you 
to complete important fields. 
 
Colour code: 
 

 Green for unimportant fields 

 Yellow for important fields 

 Red for mandatory fields. 
 
The level of importance is defined during the configuration of the software. 
Green and yellow fields are a simple reminder and the record can be closed without completing 
them. 
 
Red fields stop a record being closed. You can enter the information in the Fields to be completed 
window. 
 

 
 
 

 
Clicking directly on this button shows the tab and area where the element is to be inserted. 
 
You can note the item you require in the relevant white box or select it from the drop-down menu. 

Click  to add your entry to the consultation. 
 
 

A button allows you to enter a value rapidly. These quick-entry values are fully 
configurable. Only site administrators can modify the quick-entry value and its level of importance. 

 

You can also complete these fields directly in the consultation without using the white transfer 
box. 
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If you have any additional questions, please contact us: 
 
 
 
 

 
BOW Medical 

Postal address: 43 avenue d’Italie - 80090 Amiens, France 

 

Tel.: +33(0)3 600 32468 

Fax: +33(0)9 722 93487 

 

Email: contact@bowmedical.fr 

Website: https://bowmedical.com/ 

 

 


